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Public Service Design of Intangible Cultural Heritage Museums

from the Perspective of Embodied Cognition: with Frost's Descent Festival
Museum of Zhuang as an Example

LIU Shijun, TAO Hongfei
Guangxi Normal University, Guangxi Guilin 541001, China

Abstract: As museum is a public cultural service organization, its public property has become the most important
feature. Providing services for the public is the main mission of the museum. Based on the theory of embodied
cognition, this paper analyzes the existing service design of Frost's Descent Festival Museum of Zhuang, and finds
that the current service pain points in the museum are single personalized service, weak experiential activities, and
conservative digital use. Then, the pain points of the museum's service design are considered from multiple dimensions
such as physical, experiential and situational, and four user experience models are constructed. Based on the user
experience map, a series of design strategies to optimize the library service system are proposed, including: focusing
on user needs and user classification; coordinating collection resources to form regular interaction; and using
somatosensory interaction to sound digital diversification. It provides practical suggestions for the service design of
museums.

Key words: embodied cognition; the Frost's Descent Festival of Zhuang; museum; service design
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